IHamsaTka npu odOpamenun Ha HoMep «112»
Oo6pamasich mo Homepy « 112y, TOMHHTE CIeayoIIee:

Howmep «112» — 310 HOMEp TenedoHa, 1o KOTOPOMY MOKHO TTO3BOHUTH:

o 9TOOBI CBS3AThCS C KAKOK-THO0 IKCTPEHHOU ONEPATHBHOM CITYKOOH;
o B nmoboii ctpane EC;
o C MOOWIIBHBIX WM CO CTallMOHapHBIX TeJIePOHOB, B TOM YHUCIE

OOIIECTBEHHBIX TAKCO(POHOB;
o KpPYTJIOCYTOYHO U OECIIaTHO.

3BoHUTE Ha HOMED «112» TOJIBKO B Ciydasx:

o ecau Bel HyXZIaeTech B AKCTPEHHOW MOMOIIM, KOrJa BO3HUKIIA pealibHas
yIpo3a )KU3HHU, 3J0POBBIO, UMYILECTBY WIN OKPYKAIOLIEN CPELE;
o WJIM €CTh PUYUHBI IOJ03PEBATH 3TO.

Ecmu Bbel coMHEBaeTech, ABISETCS JM CUTyalUs SKCTPEHHOW WM HET —
JIy4llle TO3BOHUTb.

He 3BonuTe Ha HOMep «112» mo HecpouHBIM BOIpOCAaM, IMOMHHTE, YTO
3aHSATOCTh JIMHUM ONEPaTOpa 3KCTPEHHOW MOMOIIHM MOXKET 3aJep:KaTh OKa3aHUE
IIOMOIIM YEJIOBEKY, PEATbHO HYXIAIOIIEMYCSl B HEH, U NPHUBECTH K CEPHE3HBIM
nociencTsusM. Mcnonb3oBaHue HoMmepa TenepoHa SKCTPEHHBIX CIYKO HE I10
HA3HAYCHUIO WM B XYJUTAHCKUX IEISIX MOXKET ObITh HAKa3yeMo.

Jiist Toro, 4TOOBI B Cllydae HEOOXOAMMOCTUA Bl MOTIIM Kak MOXKHO ObICTpee
BBI3BATh IMOMOII[b, 3AIIOMHUTE 3TU MPOCTHIE, HO MOJIE3HBIE COBETHI:

1. Hoxnurech oTBeTa omepatopa Ha Bam 3BoHOK. ByabTe TeprnenuBsbl!
Ecnu mociie HECKOJIBKMX CUTHAJIOB ONEPATOpP HE OTBETHIJ, HA B KOEM CIydae He
MpephIBaiiTe 3BOHOK, YTOOBI MO3BOHUTH CHOBA. Ka/blii Balll MOBTOPHBIM 3BOHOK
OyZeT BOCHPHUHAT KaK HOBBIH M COOTBETCTBEHHO OKA&XKETCS B KOHIIE OuYepeau
3BOHKOB, IIOATOMY BaM IOHAI00UTCS 0O0JIbIIIE BpEMEHH Ha TO, YTOOBI JO3BOHUTHCS.

2. Korma omepaTop OTBETUT, MPEJACTaBbTECh, KOPOTKO U SICHO OOBSCHHTE,
4yT0 U C¢ KeM mpou3onuio. CoXpaHANTE CHOKOMCTBUE M TOBOpUTE 4eTko. He
nanukyite! HOTMa ObIBaeT TPYMHO MONYYUTh HEOOXOAMMYIO WH(MOPMAITUIO IS

ObICTpOro pearupoBanus Ha Baiie npouciiecTBue.



3. VYkaxure XapakTep MPOUCHIECTBUSA U MECTO (€CIM 3HAET€ — U TOYHBIH
azpec), Tae HeobxonuMa cpouHasi moMoib. Ecian Moxkere, 00bICHUTE Oneparopy,
KaK 3TO MECTO Jierye HaTu (K HeMy moabexath). Eciu onacHOCTh BO3HUKIIA HE B
TOM MECTE, IJIe HaXOAUTECh BbI — yKaXuTe 3T0 MECTO.

4. TlocrapaiiTechb KOpPOTKO M $SICHO OTBETUTh Ha BCE BOMPOCHI OINEpaTopa.
TouHbIe U SICHBIE OTBETHI HA BCE BOMPOCH HEOOXOAMMBI ONEPaTOpy ISl TOUHOTO
OTpeIeNICHHS MOTPEOHOCTH B OKA3aHWU CPOYHOMN TTOMOIIIH.

5. IlomHurte, uro Bbl 3BoHMTE B HPOPECCHOHATBHO-IIOATOTOBICHHOE
yupexJieHue, 1 uHpopMaius, KOTOPY0 OHU TPeOyIOT, OUE€Hb Ba)KHA, HE TEpsiTe
TEpPIEHUS U HE CEPIUTECH, €CIIM Bl HE MOHMMAaETE XapaKTep WX BOMPOCOB.

6. Ecam cutyauus tpeOyeT ONEpaTUBHOIO pearupoBaHUs, TO MOMOIIb
OyZeT HampaBi€Ha HEMEIJEeHHO, a omeparop-112 Moxxer 3ampammBaTh
uH(popmanuio o Bac, moka 3KCTpeHHbIE CITY>KObI HAXOASTCS B IYTH.

/. Cnenyiite coBeTaM JucCHeTUEpa SKCTPEHHON CITyKOBI.

8. He xmagute TpyOKy, moka omepaTtop-112 He ckaxkeT, 4TO pasroBOp
MO>KHO 3aKOHYHTb.

9. 3akoHYMB pa3roBOp, MOCTapalTECh HE 3aHUMATh TEIE(POHHYIO JIUHUIO, C
KOTOpPOM BBl 3BOHWIM, €CIIM B 3TOM HET HeoOxoaumoctu. Orneparopy MOXKET
NOHAJOOUTHCS CBS3aTbCA C BaMM W TOMNPOCUTh Y Bac JOMOJHUTEIbHYIO
MH(OPMAIUIO WU 1AaTh BaM JIOMIOJIHUTENIbHBIN COBET.

10. B ciyyae u3MeHEHHUs1 CUTyallid Ha MECTE MPOUCHIECTBUS (yJIydIlniIach
WIN YXYALIUIACh), MO3BOHUTE IO HOMepy 112 ermie pa3 u cooOumre 06 3TOM.

11. B HekoTopbIX ciy4asx B cucteMy-112 MoxkeT mocTynath Oo0JbIloe
KOJIMYECTBO COOOIICHUI 00 OMHOM M TOM e MpowuciiecTBuu. He pa3zapaxkaitecs,
€CJIM TIOCJIE HECKOJBKHMX BOIMPOCOB omepaTop-112 coobmiaer Bam, uto Takoe
COOOIIIEHUE YK€ MOCTYINUIIO, U TIPEKpaIlaeT pa3roBop. ITO HEOOXOIUMO, YTOOBI
n30exath Ay0aupoBanusi HHPOPMAIIUKA U OCBOOOUTH OTEPATUBHYIO JTMHUIO.

12. He Bemaiite TpyOKy, €ciid Bbl 3BOHUTE MO HOMepy «112» mo ommbke!

CkaxuTe ormepaTtopy, 4TO BCe€ XOpolno. B mporuBHOM ciywae omeparop-112



BBIHYKJIEH OyJIeT COBEpIINThH 3BOHOK Ha Bail Homep, 4ToObl yOenuThCsl, UTO BCE B
HOPSIZIKE.

[ToMrMO BBI30BA HAa MECTO NPOUCIIECTBUS OINEPATUBHBIX, ABAPHUIHBIX,
KOMMYHAJIbHBIX M JPYTUX CIYKO, onepaTHUBHBIE ACKYPHbIE MPU HEOOXOIUMOCTH
NPEIOCTABAT JOMOJHUTEIbHYI0O WH(GOPMAIHIO, KOTOpas MOMOXET TpaxkIaHam

BBIUTH U3 pr,Z[HOfI CUTyalli ¢ HAUMCHBIINMMU ITIOTCPAMMU.

Xotenoch Obl 0OpPATUTh BHUMaHUE POAUTENEH Ha MPaBUiia, KOTOPHIM HYKHO
Hay4yuTh Bammx gereid, 4To0bl OHM KaK MOKHO ObICTpEE MOTJIM MOJIY4YUTh TOMOIIb
pyu oOpaieHuu Ha Homep «112:

J [To3aboThTeCh O TOM, 4TOOBI Bam pebeHOK cMOT Ha3BaTh CBOE MMsl, UMEHA
poauTeNnel, JOMaIIHUN aJpec U HOMEp JIOMaIllHEero TenedoHa (eciau ecTb);

o Coobmute nersim Mecto Bameit pabotsl 1 HOMep padbouero TenedoHa (i
tenedona s cBsizu ¢ Bamn);

o OObsicHuTE peOCHKY, B KAKUX CIIy4astX MOXHO 3BOHUTH B 112;

o Hayuute nereii He OosThCS 3BOHUTH B 112, ecam y HHMX BO3HHUKHYT
COMHEHHMSI, 3BOHUTH WM HE 3BOHUTH B CIIy4Yae OMACHOCTH;

o OObsicHuTe pebeHKy, 4YTO 3BOHUTh Ha Homep 112 pamgu myTKd

KaTCrOpHYICCKHU 3aIIpCIICHO.

Hamomunaem, uto «112» — 3TO0 HOMEp CIy»KOBI BBI30BA SKCTPEHHBIX
OTIEPAaTUBHBIX CITy’)KO, a HE HOMEp COTOBOTO orepartopa. ObpamaiiTech 0 HEMY
TOJBKO 3a MOMOIIBIO. BoJbloe KOIM4ecTBO HENPO(GUIbHBIX BBHI30BOB MOXET
MPUBECTH K TMEpPEerpy3ke CHUCTEMbI M CTaBUT IMOJ Yrpo3y KU3Hb Te€X, KTO

JNIEUCTBUTEBLHO HYKIAETCSA B OKCTPEHHOM IMMOMOIIIH.



